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Effective Date: 28/04/2026
Business Name: Travelling Teapot©
Location: United Kingdom

Thank you for shopping with Travelling Teapot. We are committed to carefully preparing and delivering your locally sourced homemade teas as efficiently as possible.

1. Processing Time

- Orders are typically processed within [1–5 business days] after payment is received.
- Processing times may vary during peak periods, holidays, or due to unforeseen circumstances.
- Custom or made-to-order blends may require additional preparation time.

---

2. Shipping Locations

- We currently ship within the United Kingdom.
- At this time, we may not offer international shipping unless otherwise stated.

---

3. Shipping Methods

Orders are shipped using trusted courier or postal services such as:

- Royal Mail
- Evri
- DPD
- Other reliable local carriers

Shipping options and estimated delivery times will be displayed at checkout.

---

4. Estimated Delivery Times

Estimated delivery times may vary depending on your location and selected shipping option:

- Standard Shipping: [2–5 business days]
- Express Shipping: [1–2 business days]

Please note these are estimates only and are not guaranteed.

---

5. Shipping Costs

- Shipping fees are calculated at checkout based on order size, weight, and delivery location.
- Promotional free shipping offers may apply where stated.

---

6. Order Tracking

Where available, tracking information will be provided via email once your order has been dispatched.

---

7. Delays

We are not responsible for shipping delays caused by:

- Courier disruptions
- Weather conditions
- Postal strikes
- Incorrect shipping information provided by the customer
- Customs or regulatory issues (if applicable)

---

8. Incorrect Addresses

Customers are responsible for providing accurate shipping details. We are not liable for orders shipped to incorrectly supplied addresses.

---

9. Damaged or Lost Orders

If your order arrives damaged or appears lost:

- Contact us within [7 days] of delivery or expected delivery date
- Provide your order number and supporting photographs where applicable

We will assess each case individually and work toward a fair resolution.

---

10. Returns on Consumable Goods

Due to the nature of food and beverage products, opened consumable items may not be eligible for return unless damaged or faulty upon arrival.

---

11. Contact Information

For shipping enquiries, please contact:

Travelling Teapot©
Email: sales@travellingteapot.com

---

By placing an order with Travelling Teapot, you agree to this Shipping Policy.


