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At Travelling Teapot, we are committed to protecting your privacy and handling your personal information in accordance with applicable UK data protection laws, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

1. Information We Collect

We may collect and process the following personal data:

- Name
- Billing and delivery address
- Email address
- Phone number
- Payment details (processed securely through third-party payment providers)
- Order history
- Website usage data (such as cookies, IP address, and browsing behavior)

---

2. How We Use Your Information

We use your information to:

- Process and fulfill orders
- Deliver products
- Respond to customer service enquiries
- Send order confirmations and updates
- Improve website functionality and user experience
- Comply with legal obligations
- Send marketing communications (only where consent has been given)

---

3. Legal Basis for Processing

We process your personal data based on:

- Contractual necessity (to fulfill your orders)
- Legal obligations
- Legitimate business interests
- Your consent (for marketing communications)

---

4. Sharing Your Information

We do not sell or rent your personal information. We may share your data with:

- Payment processors
- Delivery and shipping providers
- Website hosting providers
- Legal or regulatory authorities when required

All third parties are expected to process your data securely and lawfully.

---

5. Data Retention

We retain your personal information only as long as necessary to:

- Fulfill orders
- Meet legal, tax, and accounting obligations
- Resolve disputes

---

6. Your Rights

Under UK GDPR, you have the right to:

- Access your personal data
- Correct inaccurate data
- Request deletion of your data
- Restrict or object to processing
- Withdraw consent for marketing
- Request data portability
- Lodge a complaint with the UK Information Commissioner’s Office (ICO)

---

7. Cookies

Our website may use cookies to improve user experience and website performance. You can control or disable cookies through your browser settings.

---

8. Security

We implement reasonable security measures to protect your personal data. However, no online transmission is completely secure.

---

9. Third-Party Links

Our website may contain links to external websites. We are not responsible for the privacy practices of those websites.

---

10. Changes to This Privacy Policy

We may update this Privacy Policy periodically. Changes will be posted on this page with an updated effective date.

---

11. Contact Us

If you have any questions regarding this Privacy Policy or your personal data, please contact:

Travelling Teapot©
Email: Sales@travellingteapot.com
---
By using our website, you consent to the practices described in this Privacy Policy.


